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Completing a CARS Rebate Application

Scope
This procedure covers how to:

+ register in the CARS system
* logon to CARS

This guide only covers the registration and logon process, if you need information on the
transaction process, please reference the “Quick Guide to a Transaction Submission” on
the User Guides section at http://www.cars.gov/dealersupport/user-guide.
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Policy and General Instructions

Supporting Documentation is required to be provided to the CARS program when the invoice is submitted.
These are to be provided in electronic format as Adobe Acrobat Reader Files — PDF or Image files — PDF, TIF or
JPG.

Pop-up Blockers will interfere with the CARS system. Please turn off any active pop-up blockers in your web
browser before proceeding to registration.

Do not use your Browser Back Button or Browser Forward Button in the CARS system to navigate to another
screen. Instead, use provided links on each screen to navigate within the CARS system.

When entering data into the CARS system, the following Rules apply:

« Fields with asterisks (*) preceding them are required or mandatory information.

« Commas are only used to separate fields from one another (not included in address fields).

« Allfields are required to be filled out completely and accurately prior to submittal.

» Car dealers have the ability to enter transactions in draft state and save data while working on a transaction.
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Completing a CARS Rebate Application

Car Dealer ESC Approver Car Dealer
+ Go to CARS registration iSupplier Completing + Upon notification of car dealer request + After required approvals,
web site using link Portal CARS for CARS access, review car dealer - receive URL, User ID, & iSupplier
provided in registration [ \: 5 Registration request in accordance with NHTSA & password via email. (7) Portal
letter. Sample shown Registration ESC policy for CARS program. Internal
below. (1) Std Operating Procedures available for + Logon to CARS Invoice
this purpose. (3) Entry web site using link
« On registration screen, provided. (8)
complete requested « Verify any additional contacts requested
registration info. (2) by car dealer during registration. (4)

Contact car dealer if additional info is
required & was not supplied. (5)

Approve request & bank info. (6)

NHTSA Approver Car Dealer Searching Car Dealer . Car Dealer Completing
(Levels 1&2) for an Completing a CARS
« Log off CARS system. Invoice « After your invoice is an Invoice + Enter a CARS invoice. (9) Login

+ Review invoices in Select (M) Logout. (11)
accordance with CARS
Act policy. Internal Std
Operating Procedures
available for this
purpose. Verify: (12)

submitted, you can
search for it in CARS
system to view status or
to find a saved invoice
to complete. (10)

+ Approve or reject

invoice. (13)
Car Dealer Car Dealer Car Dealer
+ Receive email + Review email message, « Receive a payment.
notification of approval APPROVED? which describes reasons About 10 days later,
or rejection of your invoice was rejected. (15) NHTSA will issue a
invoice after NHTSA has financial credit to your
reviewed invoice. (14) + Logon to CARS system. (16) account in financial
institution you listed in
Search for your invoice. (17) your application. (19)

Make corrections to invoice or
supply missing info. (18)
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On the CARS
Dealer Support site, cans
click on the Register car aliowance rebale system

button to launch the
iSupplier Portal.

Walcoma fo tha Car Allowanca Rabate System (CARS). Bookmark this page - it is your resource and
gateway lor participation in the CARS program. Al the National Highway Trallic Safety Administration
{MHTSA), our goal is lo ensure that you and your staff are well-equipped to help the American
consumer take advantage of this program.

USER GUIDE

Step 1

By now, you should have received your lefter from NHTSA containing a unique Authorization code.
That Authorization Code aliows you 1o complate your registration. i you are authorized io sell more REQUIRED FORMS
than ona brand of vehicle, you were malled & separate latler lor each brand. You must register
separataly for each new vehicla brand.

R J FUELECONDMY.GOV
Thi registration completion process happens in three steps, and you will be notified by e-mad as
each one is compieled. First, you will recelve a registration confirmation e-mail. Secondly, you wil
receive an account activation notification e-mail, and, lastly, you will recedve a bank approval e-mad
from the CARS sysiem. This process will iake 2-3 business days.

I

Click Hare to complete your registration.
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Your franchise number is ACLE" isupplier Portal
supplied by your OEM and the
authorization code is on your Prospective Dealer Raglstration
registration letter. = Indicates required field
1. Enter Registration LDesiershp Details |
Information. See explanation = Tax Menufication Number 999999999
of each field below. = Franchise Number 0000

= Authorization Code | J0O0O0OCOO0G000
2. Select Continue.

Informatlon entered on thIS Flease note that the email entered will be yaur username to legin after registration is approved
. . - 4 A

screen is validated. If the ) S , :'@“"'“““ cisi

. . . . * Fi

information provided in these A oL o

fields is not valid, you will not be

able to proceed to the next step.

* Last Name | Smith
* Phone Area Code 405
* Phone Number |123-1234
Phone Extension  |517]

Close Preferences

Privacy Statement

REGISTRATION
Field Name Comments Required?
Tax Identification Number You are required to provide one of the following: Yes
Taxpayer ID, Tax Registration Number or Data
Universal Numbering System (DUNS) Number. Enter
this information without spaces or dashes. It must be
exactly 9 digits.
Franchise Number Enter dealership franchise number. Yes
Authorization Code Enter authorization code provided by NHTSA in Yes
registration letter.
Email Enter complete email address. Verify accuracy. This is Yes
the email address to which all notifications are sent.
First Name Enter dealer’s first name. Yes
Last Name Enter dealer’s last name. Yes
Phone Area Code Enter area code. Yes
Phone Number Enter phone number. Yes
Phone Extension Enter extension (if applicable). No
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@ Error

Your registration request cannot be processed as we already have a supplier in our system whose details match those that you have provided. We have notified our
contact at this supplier in order that they can get in touch with you if necessary. If you believe this to be an error, you may change your registration details and submit
again. Otherwise, click on Close to exit.

If the information provided on the fields is not valid, you will not be able to proceed
to the next step. Duplicates are not allowed in the CARS system. If you enter
something that has already been entered and saved, you will see the above or a
similar message.
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Additional Details

Note: The CARS system will
append a sequence number to
Dealer Name to make it
unique.

3. Verify accuracy of information
on the Additional Details
screen.

At this point you may save the
information to come back to at a
later time by selecting

Save For Later or you may
continue with the registration
process.

There must be at least one entry

in each of the following areas.
— Address Book,

- Contact Directory, and

— Banking Details.

To update existing

information:

4. Select the Pencil icon
under update in the Address
Book, Contact Directory, or
Banking Details sections to
make changes to existing
information as needed.

ORACLE isu pplier Portal

Prospective Dealer Registration: Additional Details

-lm | ."-‘mill-'ei't.'lrl..el.har“r | Register ]
Dealer Hame  John and Jane Smith Auto Center
Tax ldentdfication Number 999999999
Franchise Number 30000¢
Authorization Code 0000000000000

Al least one entry s required.
Create |
Address Name

update Delete
o resuits found,

If éou have a different mailing address then a physical address, please use the purpose field to identify the difference

Address Details

Al least one entry |5 required.,

| create |
First Name |Last Hame Phone Email
Jehn Smith 405-123-1234-517 JIS@domain.com

At least one entry I5 required,
| Create |
Bank Account Number
Ko results found,

Currency  Bank Account Name Bank Hame Bank Humber  Branch Name  Branch Number Update Remove

Close Freferences

Privacy Statement Copyright (c] 2000, Crade. Al rights reserved

If you want to have more then one user on this account
you must enter all the users before hitting register.
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To enter additional addresses: ORACLE" isupplier Portal

5. Select Create under Address
Book. Prospective Dealer Registration: Additional Details

Dealer Hame  John and Jane Smith Auto Center
Tax ldentdfication Number 999999999
Franchise Number 30000¢
Authorization Code  X0000000C0O0N0ON

Address Details Purpose Update Dekato

Ak least one entry Is required,

| create |
First Name [Last Hame Phone Email Requires User Account Update Delete

Jehn Smith 405-123-1234-517 JIS@domain.com o j

- Banking Details

At least one entry is required.

| Create i
Bank Account Number Currency  Bank Account Name Bank Hame Bank Humber  Branch Name  Branch Number Update Remove
Ho results found.

[ Back | | saveForLater | | Register |

Close Preferences
Copyright [c) 2008, Crade. All nghis reserved

Privacy Statement
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Create/Update
Address

Enter address Information.
See explanation of each
field below.

6. Select Apply.

You will return to the
Additional Details screen.

ORACLE

iSupplier Portal

F'rusj:;l.;_n:tr.'é Dealer Reélstra!;:;f'l Addtional Details >
Create Address

= Indicates required field

* Address Name
Country

= Address Line 1
Address Line 2
Address Ling 3
Address Line 4

= City/Town/Lacality
County

= State/Region
Province

* Postal Code

Prvacy Statement

. United States _a

Fhone Ares Code
Phone Humber
Fax Area Code

Fax Humbear
Email Address

Close Preferences

Payment Address

CREATE ADDRESS

Field Name Comments Required?
Address Name Enter complete name. Yes
Country Select country. Yes
Address Line 1 Enter first line of address. Yes
Address Line 2 Enter continuation of address if needed. No
Address Line 3 Enter continuation of address if needed. No
Address Line 4 Enter continuation of address if needed. No
City/Town/Locality Enter city. Yes
County Enter county. No
State/Region Enter state. Yes
Province Enter province (if applicable). No

Postal Code Enter zip code. Yes
Phone Area Code Enter area code. No

Phone Number Enter phone number. No

Fax Area Code Enter fax area code. No

Fax Number Enter fax number. No

Email Address Enter email address. Verify accuracy. No
Payment Address This field is checked by default and cannot be changed. Display Only

Copyrig

 Cancel | | Apply |

bl (o) 2008, Orade. Al fdghty resecved
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To enter additional contacts: ORACLE" isupplier Portal
7. Select Create under Contact
DireCtOfy. Prospective Dealer Registration: Additional Details

“Save For l.ater"; Register ]
Dealer Hame  John and Jane Smith Auto Center
Tax ldentdfication Number 999999999
Franchise Number 30000¢
Authorization Code  X0000000C0O0N0ON

 Address Book
Al least one entry s required.

| create |

Address Hame Address Details Purpose
Ho results found.

Update Delete

g entry is required,

[Last Kame Phone Email Requires User Account Update Delete
Smith 405-123-1234-517 LS@domain.com v ]

At least one entry is required.
Create |
Bank Account Number

Ko results found,

Currency  Bank Account Name Bank Hame Bank Humber  Branch Name  Branch Number Update Remove

Back | | SaveFor Later | | Register |

Close Freferences
Privacy Statement Copyright (c) 2008, Gracle. Al rghts reserved

If you want to have more then one user on this account
you must enter all the users before hitting register.
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Create/Update

Contact

Enter contact Information.
See explanation of each
field below.

8. Select Apply.

You will return to the
Additional Details screen.

ORACLE

Create Contact

iSupplier Portal

Close

Preferences

= Indicates required field

. Supplier User Account.

contact Title | [x]
First Hame
Middle tiame |
= Last Hame
lob Title |
Contact Email |

Fhone Area Code
Fhone Number
Phone Extension
Fax Area Code
Fax Number

[concel | [Aaphy |

[ create User Account For The Contact

Pmvacy Statement

Closa Preferences

Copyright (o) 2008, Cradhe. All rights resersed

CREATE CONTACT

Field Name Comments Required?
Contact Title Select title. No
First Name Enter first name. No
Middle Name Enter middle name. No
Last Name Enter last name. Yes
Job Title Enter job title. No
Contact Email Enter email address. Verify accuracy. No
Phone Area Code Enter area code. No
Phone Number Enter phone number. No
Phone Extension Enter phone extension. No
Fax Area Code Enter fax area code. No
Fax Number Enter fax number. No
Email Address Enter email address. Verify accuracy. No
Create User Account Check if you want to create a user account for the No
for the Contact contact.
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To enter additional banks: ORACLE" isupplierPortal
9. Select Create under Banking

Details. Prospective Dealer Registration: Additional Details

Dealer Hame  John and Jane Smith Auto Center
Tax ldentdfication Number 999999999
Franchise Number 30000¢
Authorization Code  X0000000C0O0N0ON

. Address Book
Al least one entry s required.

| create |

Address Hame Address Details Purpose Update Dekato

Ho results found.

| Contact Directory

Ak least one entry Is required,

Create |
First Name [Last Kame Phone Email Requires User Account Update Delete
Jchn Semith 405-123-1234-517 JIS@domain.com w j

Currency  Bank Account Name Bank Hame Bank Humber  Branch Name  Branch Number Update Remove

[ Back | | saveForLater | | Register |

Close Freferences

Privacy Statement Copyright (c) 20060, Cradle. All rights reserved
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Create/Update Bank
Account

Enter bank account
Information. See
explanation of each field

ORACLE

iSupplier Portal

Prospectve Dealer Registration: Additional Details >

Craate Bank Account

= Indicates required field

* Country | United States v

[#) Account is used for foreign payments
Account definiion must incude bank and branch information,

below. | Bank. Branch .
(& News Bank @ New Branch
10. Select Apply O Exsting Bank O edsting Branch
Bank Mame Branch Name
. * Bank Routing Number Branch Humber
You will return to the (B Shovs Bonk Datoily B Show Branch Ditoily
Additional Details screen.
| Bank Account
= Account Numbser
Atcount Hame
Currency E]
[+ Showy Account Details
- Comments |
Hote to Buyer |
CREATE BANK ACCOUNT
Field Name Comments Required?
Country Select country. Yes
Account is used for foreign payments |Is checked by default. If it remains checked the bankname and branch information becomes mandatory. No

New Bank/Existing Bank

Select Existing Bank. You can search for the name of the bank by selecting the magnifying glass next to the Bank Name
field. If you perform the search and the bank does not exist, you can add a new bank by selecting the New Bank radio
button.

Yes

Bank Name Enter bank name. No
Bank Routing Number Enter the bank routing number. If you completed the bank name, this information will display automatically. Yes
New Branch/Existing Branch Branch Name Enter branch name. The branch must be a branch associated with the bank name on the left side of the |No
screen. If it does not, the bank name will be overwritten with a bank that is associated with the branch you entered.
Branch Number Enter branch number - supplied by the bank. No
BIC The bank identifier code is a unique address which, in telecommunication messages identifies precisely the financial No
institutions involved in financial transactions — supplied by the bank.
Branch Type Select branch type. No
Account Number Enter account number. Yes
Account Name Enter account name. No
Currency Select currency. Yes
Comments Enter comments. No
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11. Select Register. ORACLE" isupplier Portal

Close Preferences

Prospective Dealer Registration: Additional Details

| Back | | Savefor tater | | Register |
Dealer Hame  John and Jane Smilth Auto Center
Tax Identification Number 999999999
Franchise Number 000K
Authorization Code X0000000O0CCO00,

Address Book |
At least one entry |5 required.,

| create |

Address Hame Address Details Purpose Update Debete

John and }ane Smith Auto Center 1234 5. Bend, OK 73159 United States Fayment 2 j

- Contact Directory |
At least one entry Is required.

 Create |

First Nanwe [Last Hame Phone Email Requires User Account Update Delote

John Smith 405-123-1234-517 LS@domain.com v ')

 Banking Details -
At least gne entry Is required,

[ Create |

Bank Account Number Currency Bank Account Hame  Bank Hame Bank Number Branch Hame Branch Number Update Remove
1234 us Dollar CHASEWOOD BANK X000000000 00000000 o ﬁ

[ Back | | Save for Lated | | Register |

Close Freferences

Prvacy Statement Copyright () 2008, Cracle. All rights reserved
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Registration ORACLE" isupplier Portal
Confirmation

Close Freferences

4 | Confirmation

Thank you for registering your company. Your registration has been submitted for approval and you will be notified of your registration status via email in due course.

12. Select Close.

Close Preferences

Pracy Statement
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Your Initial Login:

1. Receive an email
Confirmation of
Registration response
from the Car Allowance

Note: Be sure to keep a
record of your password.

Rebate System (CARS).

fpons sMITH

Senk

|14-:u.n.-ug 14:38:30

|:431

Yiou have been registered & a dealer with Mational Highway Transportation Adminstration (NHTSA) for participation in the Cars Alowarce Rebate System (CARS) program,

You have been granted access to the CARS Suppler Portal from which you care submit vouchers for reimbursement undee the CARS program, You Can acoess this system

throwgh the Cracle Applcations system™>CARS website using the usamams
chare your passwiord upon your first lagon fior security purposes.

JIS@DOMAIN.COM and the password JO0000000L You will ba required to

Please contact the CARS Help Desk at (#5e) Cassredt  for further assistance, Molification Detsd bl
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If you have not registered with
CARS, stop and complete
Completing CARS
Registration

I R .
This spplication provides access to the DoT CARS system, When logged on to the CARS system, your

computer is considered a Federal computer system and is the property of the United States Government. It is
for authorized use only. Users (suthorized or unauthorzed) have no explicit or implicit expectation of privacy.

2. Follow the Login link provided

in the CARS email to login to &
CARS. " Any or all uses of this system and all files on this system may be intercepted, monitored, recorded, copied,
audited, inspected, and disclosed to authorized CARS, DoT, and law enforcement personnel, as well as

authorized officials of other agencies, both domestic and foreign, By using this system, the user consents to

H such interception, monitoring, recording, copying, auditing, inspection, and disclosure at the disaretion CARS
3. When the CARS login screen S OUT Pt
appears, enter the login
Unauthoreed or Improper use of this system may result in administrative disciplinary action and civil and
username and the password ittt aanakias:

provided in the email.
Unauthor zed attempts o defeat or Circurvent security features, to use the system for other than intended
purposes, 1o deny service to authorized users, 1o access, obtain, alter, damage, or destroy information, or

Note: The Accessibility field otharwise to interfare with the system or ts operation are prohibited. Eviderce of such acts may be disclosed
0 law enforcement authorities and result in criminal prosecution under the Cormputer Fraud and abuse Act of
allows you to choose to render 1986 (Public Law 99-474) and the National Information Infrastructure Protection Act of 1996 (Public Law 104-
the site optimized for screen 4990, IR LS 103 or oy pplcatie o (niral s
readers (for vision impaired).
You may select from the drop SUSEENAmE | 1)S@DOMAIN.COM
i ing: (sl b firmas i)
down list one of the following: ) e ]
e B

None - No change [Login || cancel |

Screen Reader Optimized -
Choose this option if it is - — ‘
necessary to optimize the

screen for screen reader usage.

Standard Accessibility -
Screen will not be optimized for
screen reader usage.

Note: Language will default to
English.
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4. Select Login. Ol=Z s . -

.-':-""' applncatim prcwidas access to the DoT CARS system, When logged on to the CARS
e S systern your compiuter is considered a Federal computer system and is the property of
: 1 1 b the United States Government. It Is for authorized use only. Users (authorized or
o W unauthorized) have no explicit or implicit expectation of privacy.

Anw or all uses of this system and all files on this system may be intercepted, monitored,
recorded, copled, audited, iInspected, and disclosed to authorized CARS, DoT, and law
enforcement personnel, as well as authorized officials of other agercies, both domestic
and foreign. By using this system, the user consents to such interception, monitoring,
recording, copying, suditing, inspection, and disclosure at the discretion CARS or the
DoT perscnnel.

Unauthorized or improper use of this system may result in administrative disciplinary
action and civil and criminal penalties.

Unauthorized attempls to defeat or circumvent security features, to use the system for
otfer than intended purposes, to deny service to authorized users, to access, obtain,
alter, damage, or destroy information, or otferwise to interfere with the system or its
operation are prohibited. Evidence of such acts may be disclosed to law enforcement
athorities and result in criminal prosecution under the Computer Fraud and Abuse Act
of 1986 (Public Law 99-474) and the National Information Infrastruchure Protection Act
of 1996 (Public Law 104-204), (18 U.5.C. 1030), or other applicable criminal laws.

“User Name: .!JS@ﬁmalnm
'[tmvl- rr-chnl.aw,.mrh;
*Password nnnnl{ !

Login wssistance
Accuilhlilff_l‘:l_afe v
o

Select a Language:
English

F'.'r.-'.ﬂ i ¥ !'__-l atement Capyrght (£ 2008, Oracla. All nghts nesand
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5. Change the
password you
were instructed to

use to a new Change Password
paSSWOI'd- * Current Password _ll_'l'l'l'l'l'l'l
Note: You will " NewPassword [ssssssess
complete this change * Re-eriter Now Password |sssssssss
password process Pattword mut be af st 8 charactsrs long.
gr{/y as pgrt of your Submit || Cancel |
initial login. * Indicates required fiskd

Note: Your new
password must be at
least 8 characters
long and have at
least one letter

and at least one
number.
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Password Lockout
and Resetting Your
Password

6. Use your CARS URL to
the CARS login screen
and complete your
logon.

Note: If the password you
use is erroneous for three
consecutive times, you will
be locked out. You will
receive an error message
such as the one in the
following screen.

Prvacy Statement

ORACLE"

7 _'svstern your computer is considered a Federal computer s-,rshem and is the property of
the United States Government. [t s for authorized use only, Users (authorized or
unauthorized) have no explicit o implicit expectation of privacy.

P

Any or all uses of this system and all files on this system may be intercepted, monitored,
recorded, copled, audited, inspected, and disclosed to authorized CARS, DoT, and law
enforcement personnel, as well as authorized officials of other agencies, both domestic
and foreign. By using this system, the user consents to such interception, maonitoring,
recording, copying, auditing, inspection, and disclosure at the discretion CARS or the
DoT perscnnel.

Unauthorized or improper use of this system may result in administrative disciplinary
action and civil and criminal penalties.

Unauthorized attempts to defeat or circumvent security features, to use the system for
other than intended purposes, to deny service to authorized users, to access, obtain,
alter, damaoge, or destroy information, or otherwise to interfere with the system or its
operation are prohibited. Bvidence of such acts may be disclosed to law enforcement
authorities and result in criminal prosecution under the Computer Fraud and Abuse Act
of 1986 (Public Law 99-474) and the National Information Infrastructure Protection Act
of 1996 (Public Law 104-294), (18 U.S.C. 1030), or other applicable criminal laws.

“lUser Narme us@mnm

guamplu mhul.awanth} )
CLLLLLLEL

(g ample: 'hlﬁ'"ﬁl

Losgin Assishance

*Password

nccessllnlilr:_l\_i_a-_@e_ - v

g

Select a Language:
English

Copyrghd () 2005, Qrade, All nghts reservad
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7. Select the 'Login
Assistance' link located
just below the Login
button.

e

Prvacy Statement

ORACLE"

IThis application provides access to the DoT CARS system. When logged on to the CARS

; ’fsystern, your computer is considered a Federal computer systemn and is the property of

the United States Government. [t s for authorized use only, Users (authorized or
unauthorized) have no explicit o implicit expectation of privacy.

Any or all uses of this system and all files on this systern may be intercepted, monitored,
recorded, copled, audited, inspected, and disclosed to authorized CARS, DoT, and law
enforcement personnel, as well as authorized officials of other agencies, both domestic
and foreign. By using this system, the user consents to such interception, maonitoring,
recording, copying, saditing, inspection, and disclosure at the discretion CARS or the
DoT perscnnel.

Unauthorized or improper use of this system may result in administrative disciplinary
action and civil and criminal penalties.

Unauthorized attempts to defeat or circumvent security features, to use the system for
otfwer than intended purposes, to deny service to authorized wsers, to access, obtain,
alter, damaoge, or destroy information, or otherwise to interfere with the system or its
operation are prohibited. Bvidence of such acts may be disclosed to law enforcement
authorities and result in criminal prosecution under the Computer Fraud and Abuse Act
of 1986 (Public Law 99-474) and the National Information Infrastruchure Protection Act
of 1996 (Public Law 104-294), (18 U.S.C. 1030), or other applicable criminal laws.

“lUser Narme JIS@domain.com

guuq:lu rr-:h.ul.awq.mﬂ\; , )
ssnsnsnas |

{anample: durivzd) :
Login | Cancel

Accessibility] Noms v

*Password

Select a Language:
English

Copyrghd () 2005, Qrade, All nghts reservad
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8. Enter your User Name. o

Login Assistance
* Indicates required field

Enter name; nstructions for how o password will be emalled to you,
User Name | 1) | Forgat Password |

Entar the email address associated with your account, your user name will be emailed to you.
Emall | | | Forgot user name |

(Exanpler first ast@domun com)
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9. Select Forgot
Password.

Note: You will receive a
CARS Password Reset
Request Confirmation
notice. Within 10-

15 minutes, you will
receive an email with
further instructions.

10. Select OK. The
CARS Login screen
will reappear.

Reminder: Allow 10-15
minutes for your Password
Reset email.

Login Assistance
* Indcates required fiekd

ForgotPassword —— — e ———— -

Entar your user name, nistructions for how o resat your 1o you.
User Name [ DS@DOMAIN.COM ( [[rorgot Password |

Enter the email address associated with your account, your user name will be emailled to you,

ol | | [Forgotuserneme |

(Exavephe: first aa@domen com

Ca=Rs

& Confirmation
Your password-reset request has been submitted, An email with instructions will be sent
shortly. Please contact the System Administrator if you do not receive an email within

the next 10-15 minutes.
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11.

12.

13.

Receive Password
Reset email.

Select the Reset your
password link. The
Reset Password screen
will appear.

Enter your username
and a new password.
Confirm your password
and select Confirm
Password.

Note: Remember, your new
password must be at least
8 characters long and have
at least one letter and at
least one number.
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Reset Password

* Indiates required field
Please enter your username and passwords balow. The password you enter below will be usad to replace your old password,

* Password | essssssss \
(8 characters or more)

* Confirm Your Password |eess : \
([onimpassword ] )
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14. Select OK and the
CARS login screen will
appear.

U Confirmation

The password has been reset; use the new password to login to the system.




